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Accudata Systems
Managed Services Program

At Accudata Systems, we undersiand that you want

to focus your efforts and resources on managing and
growing your business, This iz especially true when it
comes 1o Information Technology. Often, too much time
is spant putting cut fires rather than utilizing T staff and
resources o help with infialives that will manage and
fuel grosth and produckivity,

The perfect sclution is a Managed Services Program
(MEP} from one of he counlry's leading Information
Technology firms with more than 28 yvears of experi-
ence in the networking industry. When you subscribe o
the Accudata Systems M3SF, vou can rest assured that
the technical staff on our 24x7 monitoring, alerting and
reparting team is monitoring your nelwark, anahyzing
manitorad devices, and activaly repording on the averall
health and peformance of your netwaork,

Using our central dashboard consobe, wa continuously
aralyze your network and lake the necessary aclions
refquired to keep your systems healthy and opearating at
peak efficiency. The result; you can relax with confi-
dence thal Accudata Systems is managing your network
&0 yOU can concentrale on running your businass

Features & Benefits Summary

Performance Monitoring

We monitor your core infrastruciure devices, servers,
workstations, applications, Wab sites, databases, and
printars 1o provida you with proactive nolification of nat-
work health issues.

Cantral Dashboard
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Security Monitoring

We lake a proactive approach Lo securily by conlinuous-
Iy monitoring your nelwork far secunly related evenis.
This alkaws wau to minimize security thraats with a highlky
autamated solution

Managed Asset Inventory

We will discover all of the hardware/software campao-
nents of your managed a&ssets, This will provide you
with up-to-date data on all of vour managed devices and
help vou identify unauthorized hardwarne/software.

Patch Management

To minimize your exposure to security threals, we chack
the pateh levels of your hardware'software. If a patch is
outdatad, we deploy the most recent update.

Strategic Reports

We generale reports 1o determine the health of your
nebwork, analyze rends, and dentify non-compliani
software,

Proactive Notifications

If a critical event accurs, our MSP lechnical slafl noliles
you via e-mail, pager, phone, or Shorl Message Service
(5M3) and a pre-determined plan of action is initiated fo
address the issue

Help Desk Option
Provides your end users with "live” 24x7 technical sup-
port from our cerified, fronlline-suppor technicians,

On-Site Support Options

If you need our technical staff to visit vour office, we offer
the following fexble support options: Regular Business
Howrs, 24%7, Desklop, and Pre-Authorized Hours.
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The Central Dashboard Display shows the status of all monitored network devices,



Technical Specifications

Ereviilae SuaTaTary

Performance Monitoring
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= 24xT Availability Monitoring & Alerting — Monitor-
ing of critical network components such as work-
slaticns, servers, applications, Web sites, network
sevices, nelwork devices, and printers via indus-
Iry-based slandards and prolocols (WMI, SHNMP,
Syslog, NelBICS, ICMP, XML, genanc log, elc). Re-
porting based on more than 148 standard femplates
(custom lemplates availabla).

+  Error & Event Log Monitoring = Mondtosing of
application, securily, and systam logs across all win-
dows servers and natwork devices, Cantral monitar-
ing, analysis, and management of events from WI
and SNMP enabled devices.

+  Drive Space Monitoring = Monitoring of disk space
usage on fixed drives. Disk space menitared far
logical free space percentags and logical disk space
free megabytes.
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The Executive Summary is just one of a multi-
tuiele ol rr.-p::ﬂs available o |'|r'1'_u.-|-.':|1:: ::;{hrl:-:;[;ihll"l
updated network information.

Application & Database Monitoring - Monitorng
of critical applications and databases (e.g., Microsoft
Exchange, SOL Sarver, and Cilrix) on numearous
paramelars such as windows serice availability,
application and database events, and periormance
COUNErs.,

Web Site Monltoring - Moniloring of internal’exter-
nal Web siles and any hosted/non-hosted ‘Web sitas.
Monitorng of HTTP, HTTPS, and passward protact-
ed Web siles. Measurement of host response times
and searches for ermor messages.

Backup Monitering - Monitoring of backup servic-
@5, job slalus, media stalus, and backup avenls.

Security Monitoring

-

24x7 Server Monitoring & Alerting — Sarvers monk
tored for security events such as scheduled vinus
scans, threat detection, and definition file download.
Security events are logged 1o the windows avant log
and alerts are Inggered with notification and escala-
fion trees initistad.

Weekly MBSA Scans — Weskly Microsoft Baseline
Security Assessment (MBSA) scans and reports are
provided.

Metwork Firewall Monitoring — Proactive manitor-
ing of market leading firewall technologies to elimi-
nate the need o manually analyze mulliple security
alers. Extensive 24x7 monitaring of logs, security
refated evenls (e.q., port scan, ICMP flood, and
failed login), hardware status, and license slatus.
Custom firawall monioring senvices using genaric
senvices engings such as SNMP, Syslog, and ge-
neTic log.

Automatic Backup Verification - Verfication of
data backup completion and [dentification of falled
backups.

Managed Asset Inventory

Auto Discover Current & Changing Assets —
Assel invenliory is colfecied at regular user-defined
intervals, User defined data is supported so that data
such as warranty axpiration, location, Inveniony lags,
and nates can be entered.

Full Hardware & Software Discovery — An inifial
full discovery of all hardware/software is performed
on managed assets,

Patch Management

Discovery — Laveraging tha power of Microsoft Win-
dows Update Services (WESUS), baseline scans are
conducted fo identify servers and worksiations and
their current patch levels,

Deployment — Meeaded palches are discussed with
you, approved, and schaduled for deployment via
the paich management console,

Scheduled Security Updates — Our MSP techni-
cal staff will notify you when Microscfl updates are
released, discuss and approve them wilh you, than
daploy hem as requirad.

Managed Antivirus & Antispyware — Desklops and
senvers are reviewed daily to ensure that antivirus
and antispyware updates are current.



Technical Specifications Help Desk Options

Strategic Reports = Operating System Support — Help Desk support

is available for any computer based upen an Intal or

* Standard Reports — Ganeraled from predefinad AMD processor that is running a current or recent
bast-praclice reporls in our library version of Microsaft Dx/Ma/NT/20000XP N ista and

*  Custom reports — Can be created from the casy-fo- their back-office applications.

Lge contont sesecior = Application Software Suppert - Support is pro-

*  Muitiple Formats — Export reports to multiple vided for the current software versions ksted on the
formats including pdf, XML, HTML, text, and Excal, Accudata Systems supporied products list and the
Easily download or e-mail repons directly from the o mast recenl oror versans.
central console

+  Analysis — Generate reports for historical tracking On-Site Support Options

and rarnd analyses.

*«  Regular Business Hours Support - Network
Device In-Scope support and maintenance services
Monday-Friday 9 a.m. - 5 p.m.

Proactive Notifications

+  Critical Event Notification - Accudala Systams = 24x7 Support - Netwark Davica In-Scopa support
MSP technical staff will notify your technicians via and maintanancs sanices 2457,
g-rmail, pager, phone, or SMS whan critical events = Pre-authorized Hours — Blocks of supporl time may
LR FLAIE be purchased in advance.

About Accudata Systems Inc.

Founded in 1862, Accudata Systems is an IT consulting and integration firm that specializes in providing high-value IT
senvices and integraled solutions focused on enterprise network and security infrastructure. As frusted advisors 1o our
chents, we assist them in meating the ever-increasing demands placed on T without sacrificing performanca, meliability
or security. Accudala Syslams’ work 2 project-based, employing a highly dedicated, skillad and cerified full-tme leam of
enginears and consultants lo parform our services,

A5 an organization that thrives on adding value o our clients’ IT environmeants, ona of Accudata Systems' founding and
sieadfast philpsophies is to do everything possible o mest or exceed our clants’ expeciations. The proof of this commit-
meant is not in cur words but in our actions, This cestomer-centnc approach has resulied in many relationships with our
valued clienis that span decades, Based in Houston, Texas, Accudata Sysiems has regionally focused technology-based
integration practices in the southwest and offers s services throughout the United States
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